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Abstract (Resumen de 100-250 palabras)/ Abstract (Laburpena 100-250 hitzetan) 
Patients transported by ambulance to the emergency room of a hospital account for 20% of emergency, that's a very 
high percentage. But do we know which patients are most often used this resource?  
The aim of the study is to determine the main characteristics of these patients and see whether there are differences 
with patients who come to the same emergency department for own resources.  
Methods: We performed an observational study of all patients transferred in ambulance (conventional and SAMU-ICU) 
between the months of January and February 2014 to the emergency room of the Hospital of Navarra (Complex B).  
They also collected data from patients presenting to the emergency department by their own means and performing a 
comparison between groups.  
For this, a total of 2637 patients were included in the study. Of these 1569 patients they were transferred by ambulance 
and 1008 patients went under his own.  
In the analysis took into account age, sex, date and time, the method of arrival, the complaint, the priority allocation, 
autonomy and the final destination of the patient.  
Results: It has been seen that female patients outnumber male in three groups: homeless, conventional ambulance and 
SAMU-ICU (1417/2637 against 1220/2637). The average age is slightly higher among patients transported by ambulance, 
65 in patients transferred in conventional ambulance and 52 years for SAMU-transferred in ICU, compared to 46 years 
for homeless patients. The reasons for consultation are also different in the three groups, the most common among 
homeless patients is the abdominal pain, dyspnea in patients transported by ambulance conventional and altered 
behavior moved under SAMU-ICU. The priorities assigned upon arrival to the ED also vary depending on the method of 
arrival in the homeless patients predominates priority 4 (less urgent), those transferred by ambulance conventional 
Priority 3 (demorable Urgency) and moved in SAMU-ICU Priority 2 (Very Urgent). The final destination of these patients 
are mainly divided between home and high income. Of the homeless patients 86.9% were discharged and 8.3% 
admitted. The conventional ambulance transported 54% were discharged and 34.3 admitted and transferred in SAMU-
ICU 65.9% were discharged and 23.9% admitted.  
Conclusions:  
• The characteristics that best define patients are taken by ambulance old complaint, priority and final destination.  
• Patients transported by ambulance, both conventional and SAMU-UCI, has a much higher probability of entering 
patients who come on their own.  
• The data could be used as a predictor revenue system and to better organize the resources that are available.  
• Proper use of emergency transport resources by the coordinating center, since most patients eventually require 
admission transferred.  
• A greater influx to the emergency is observed during the morning shift the rest of the day because of the convenience 
of the patient and not its severity. 
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